Military Advanced Education

How to Evaluate an Online University

Working adults and busy parents are flocking to online degree programs. An estimated 1.5 million students
were enrolled in online college courses in the U.S. in 2006.

As one look at your e-mail box will tell you though, the legitimate, quality distance learning programs are
joined by plenty of shady companies just looking to cash in on the trend. Mary Adams, President of American
Sentinel University offers these tips on finding the right degree program for your needs,

Is the university accredited? At the least, a quality institution should be officially approved in a state with
strong requirements for licensure and not simply a “diploma mill” making money from peddling degrees that are
not widely recognized. Online extensions of traditional campuses will have state or regional accreditation. Pure
distance learning institutions should be accredited by an organization recognized by the U.S.

Department of Education, such as the Distance Education and Training Council (DETC). Continued on Pg 4
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Contmued from /g 3 1S the school Ilexible and responsive
to your needs? Don’t be afraid to question admissions counselots
about your concerns. Ask about the turnaround time on grading
or responding to student questions. Find out what the policy is if
you need more time to complete a class. How do you reach tech
support?

Is the tuition reasonable, but not “too good to be true”?
Online universities can have a lower cost structure, but you want
a quality program with experienced faculty and ample support
personnel.

What about credit transfers and financial aid? If you have Mary Adams
taken courses at another accredited college, find out up front
what can be transferred. Ask whether any applicable certifications or work credits can be applied.
How does the school charge for classes? Do they accept vouchers from employers for payment? If
you need a loan, find out what your options are at that particular online university.
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® Self-paced online training

e yLabs (control and configure real
equipment in real-time using virtual
labs)

* Reference materials (books, articles, and
proprietary documents)

e Instructor-led training

“In particular the online vLabs provide
invaluable training and experience using
real hardware and software that can be set
up, manipulated, broken, fixed, etc., all from
the student’s remote location,” Capicik said.
“This is particularly valuable to military
students that are deployed or are moved.”

The university recently acquired an online
meeting/Webinar capability. “This allows us
to interface real-time with one or 1,000
people to provide training, discussion, and/
or collaboration on a spur-of-the-moment
or scheduled basis,” Capicik said. “These
sessions can also be recorded and made
available online for anyone that couldn't
attend the live session.”

As the military services move many
of their education administrative services
online, university faculty are working to
integrate with those systems. This technology
helps the military members apply for and
transfer required records for both military
and civilian university programs from their
deployed locations and at non-duty hours.



